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PROGRAMME: THREE-YEAR B COM

(General and Computer Applications)

Course Code:

Domain Subject: Commerce
Semester-wise Syllabus under CBCS

(w.e.f. 2020-21 Admitted Batch)

I Year B Com (Gen & CA)— Semester — IV
404BCO21-Course 4D:Business Law

Learning Outcomes:
At the end of the course, the student will able to;

Understand the legal environment of business and laws of business.
Highlight the security aspects in the present cyber-crime scenario.
Apply basic legal knowledge to business transactions.

Understand the various provisions of Company Law.

Y ¥ ¥V VY

Engage critical thinking to predict outcomes and recommend appropriate action on
issues relating to business associations and legal issues.

» Integrate concept of business law with foreign trade.

Svllabus:

Unit-1: Contract:
Meaning and Definition of Contract - Essential Elements of Valid Contract -Valid, Void and
Voidable Contracts - Indian Contract Act, 1872

Unit-1I: Offer, Acceptance and Consideration:
Definition of Valid Offer, Acceptance and Consideration - Essential Elements of a Valid

Offer, Acceptance and Consideration.

Unit-Ill: Capacity of the Parties and Contingent Contract:



Rules Regarding to Minors Contracts - Rules Relating to Contingent Contracts - Different

Modes of Discharge of Contracts - Rules Relating to Remedies to Breach of Contract.

Unit-1V: Sale of Goods Act 1930 and Consumer Protection Act 2019:
Contract of Sale - Sale and Agreement to Sell - Implied Conditions and Warranties - Rights
of Unpaid Vendor- Definition of Consumer - Person - Goods - Service - Consumer Dispute -

Consumer Protection Councils - Consumer Dispute Redressal Mechanism

Unit-V: Cyber Law:
Overview and Need for Cyber Law - Contract Procedures - Digital Signature — Safety

Mechanisms.



References:

N v R e

J. Jaysankar, Business Laws, Margham Publication. Chennai.
ND Kapoor, Business Laws, S Chand Publications.
Balachandram V, Business law, Tata McGraw Hill.

Tulsian, Business Law, Tata McGraw Hill.

Pillai Bhagavathi, Business Law,SChand Publications.
Business Law, Seven Hills Publishers, Hyderabad.

K C Garg, Business Law, Kalyani Publishers.

Suggested Co-Curricular Activities

* & o o *

* & & o o

Seminar on Basics of Indian Contract Act,1872

Quiz programs

Co-operative learning

Seminar on Cyber Law

Group Discussions

Debate on Offer, Agreement, and Contract

Creation of Contract by abiding rules of Indian Contract Act,1872
Making a sale by abiding rules of Sale of Goods Act, 1930

Guest lecture by a Lawyer/Police officer

Celebrating consumers day by creating awareness among the students
Examinations (Scheduled and surprise tests)

Any similar activities with imaginative thinking beyond the prescribed syllabus
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8)

MODEL QUESTION PAPER (404BCO21)
B. Com.(General / Comp. Appl.s) Degree Examination

Second Year — Fourth Semester

Part — II : Commerce

Paper — IV : BUSINESS LAWS
Time : Three hours Maximum Marks : 70
Section — A
Answer any FIVE of the following questions. (5 x 4 =20 Marks)

Valid contract.

BV &u)0K0.

Valid consideration.

DV @633?3 8D,

Minor.

5.

Contingent contract.

B0&T SPOErY).

Warranties.

edex.

Electronic Records.

&)05@3205 63‘76(3@.

Agreement to sale.

9330385500 Qa0 0 20890 ¢58%0.

Family Agreement.

EE00DET es)0BED.



9)

10)

11)

12)

13)

(2)

(b)

(2)

(b)

(b)

(a)

(b)

(2)

(b)

Section — B
Answer the following questions. (5 x10 = 50 Marks)
What are the essentials of valid contract?
Deeren @Gy 2.39)0med8 SHORS @B IEESNE?

Or
Explain Indian Contact Act, 1872.

B0&ADR sPoErE) Séo 1872 DsdoSod.
Explain essentials elements of valid offer.
Deeren odly @HE Bns) SnaRd $0eEdd @oFre AX0BOE.

Or
Define Acceptance. Explain essentials elements of valid acceptance.

@ofsedo ASD0N, Benertn @dly oNSPE0 GhoE) 30 D S0eFE ®oTOR
NHBoLo&.

Write about the rules regarding minor’s agreement.

0B 2,59)0¢S AN HBON (EPAHOE.

Or
Explain about the modes of discharge of contract.

SPOETE) DS BoLH DG DEEOD DHO0YK.

Explain the Rights of unpaid sellers.
D0 HBS BoE), %) 0 HHO0FOE.

Or
Define consumer. Explain consumer protection councils.

DARPHN TR B AB5RI0N, DARHTRE EEes s00EO D000k,

Explain the digital signature in detail.

ER6& SoBzeod (H80 DNESNMT DHB80L0E.

Or
Explain the need and overview of cyber law.

RENS 560 B ©HILEO 0B é@géé‘gééo N5B0Lo&.
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1 o mBL)oég (Law Merchant) : Srgar5oe S8 bca&:s STV SESFOR ‘o 5)630@5 SOLTED. TG T
T FgFE0 DT 030008° 38 eSS :6;53&@@58 3 @000 BEYLH BT Hoerow. STHO
TEPEOR TBION H0Y,800 @NBEIPE SH) FHEIE Jeorr SFHoB FLoBESD. e
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53 e33°8 QS?S:SZ)*SU"QJ(SJ o0 e ?C%)Je» (Common Law Courts) %5800352.

(2) 5‘;5330&;3 FHIen (Acts of Parliament) : 5"97330&33 RN BETOD FIIL0 BWOLTD>. @2;539503@ [ERVIAINY
De38 IY)OOS FGE TIANPZI0IH 3 DODI SECVT TA)TW). §Q) ;60650‘;)@68 Ga
FPRToD @55%65 m?gdio@@;ﬁw, 66&&%@"@5\) 506 9B(EA00 PHOLTaw.

(3) SEry FIHTYE0 T HA)OL B HONS SLTS SrHIren TEHFII0 T Y, eSO
DB, Ba TYEDILTIZ000 Fgesg HOIY B HOLSLYINE” EIFIAODS TGS LT HOREALI0eD,
TGADRT DI0TADFND FSTg TJADTF,50 ©0ETD. B s TFE TGOS 200
SEPTPRON 8 ST

(4) 656& S(eaoen (Justice, Equity and Good Conscience) : aoc?gocisés T5e350 @&Q(S ;5?S§_)Oeb JKW S
SPROIE50 T 3{;;5;53355 P OSBEF00SYE, T “a3y8 §%50%" (Chancery Courts) ¢SS5
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;5°§a?°§e>58 @SB FPIOVTYE A IO (HECHD B0 DOBRETIS, e5I0tSBI70S
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Courts)oso 8¢9 B (PR 'g’gsdég DS I05 2’.z°§86€3 236‘3&31‘560 3¢50 1873 (Highcourt Judicature Act
1873) 00" (SIFDYTH. Bt THEDTIT0 SG IP§ TO0RGOR0, SEPIT(SO Koo
GOTD. &8 I IS TYORITETR0, FEPTESTODH IDHF0 Ho& SERIPEOT (eSS 9K Eo
=ORA.

122 ZoE, T} (BFSTR0e TBN FHEI00 :
Sol, o7 Rebegen Erarofons s SETo) TS A0S SrUrarorean B)S)%.

&7 GrEBOD STOFY SeIw 1872, 5SS 500 3¢ 1956, Sy S 63550 1930, Geriog
58550 1932 TS5BS,

1.2.3 5'86;@@ é&gw :

g% $BEEES” Tgasrdnen ) 0SE)INeS” & IgES® SEHT00D N T S Kw
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ST IGO0 S GEBODH TGS TIOHT(IS (HINPPS HrCETo T TS0,

1.3 90@?5}:@ - 2355{5:635:3 :

oy 9 DES0 contractum e e De5E0 $5o0é &e5)0D58. Contractum = Drawn together e
3T SHESH VL.
(5] N

PEAC5 STOTY] 5650 DES 2(h) (RSE0 “@oen DEBEAS HE eFR00en ST

08eS o0& (Sir John Salmond) eDEcH0S” “Fho $0655 NIHIN, SLRTHT BSOS
LPEFBEOD QROTHO 2I)0L0 SPoErS”.

TGP, Sag (98 SoTHS S Bokd woFs Poeran.
(1) a‘goﬁré&§ 231’65595 (Legal Obligation)
2 e|AJo0ex (Agreement)

1.3.1 S§SErE, 8 wééé (Legal Obligation) :

TGOS 2SS OB So§ADeI0E0 (Viniculum Juris = Legal tie). K)ggg@é HA B DO DOHEE
S BabHom Gokerdd 2.8 558 e ), F0S $008 I WS M PO TFELLOEI0™ TGASTS)S
PGB TSN, TGOS erSiBS S $os &E55°800S ISP GOLTOD.

L 388 85 ©08508 I8, 5008 J§Hes &oad.
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2J°6§e>56 3040 IFh. FoSoSoSs0 SOA éé’ss?ioé's DELH 200HOVBOTE. 52 SRS g2y,
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3) S°osz§ SPo(¢ren (Quasi Contracts)
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1.3.2 @30t (Agreement) :

(BB E, A0 Foo0E a(fiT00ew ©0erth. Bfi30en SToErPH HTO SoBB. SO eI
2ES 2(E) (95750 “@Fr08 Bor . 5rIEES (HSHo50MKe (T SI50Ean oimhoe”. ofoenth 5
808 e535HgEIN GOESDI.

1) 385 85 ©08508 53 $o08 SKen HoEST.
2)  oiR0oen, ATFRS I BE JS00H 902080N &OEIBH.

3) @0t FgaDH IRV H020R0 GOESTI. O AT, $e0e) IDATOH
DODO0BONIINT E0ETCD.

4)  ©i00en IBYE Yo G5 EHID), S &oEIBo.
©J) 5570 (A0 TFATSY erEIEDH GE)HH BB, Seg verod FRow STolETrHeor
Er>ois. B2 (0 T &3 STI® R0 TS

1) TP O 2E5Po0T BN

E SRR S IJeren (Sale Deeds), 2208 SIezren (Transfer Deeds)
2) T, 0%, WEFEO™ TSN isoow.
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BPOJESEY §°05 Ao Hozd.
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BoodSoeee Vs @é& @35?&5 D 53 E0S° 3O DA S O II0 10 ST 32&&5363. 39
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SOEPEDH P SEFaNT S5 HIFHO $0¢5§ SORTE ©Toeomd SUIHISI SBd) F)TD.

Sowdy @35?&5 Vs So@ieyenso : B T JET @FEINL e HOWHH0kT S FieatH §Tod
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™ e e N

Gag) §°6% &9 o) oI S5 S STOETRH H020650 89 5§ SIS SPoleryy woeg
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&I 1 X POVOR 502 JFoew. A100 P2VOR BOJ=S e FIEAT XS’ &8 (FT0n0SHTYED. A
BOQzS e BIFIEFB solEr XS® W)ESHBE P2V0R A P IeHIN).

6 @RS ok TorRes : HR)NH0en SoRTRES” B (2500 FoBSS 358) SPolErg
T SEFP0T SPOETR WIODBSHO.

& 1 X 8. 50000 Y SSHE ep HVE &5 DB (W08 S 30 3T, Y es (W0 Senio Z
&3 3488 25000 BT, X, 20 DS 2 TS TolErs) BEFoar, Z SolrEsH ©020¢50
BITZI X908 Fn) et SKOD.
3.5 HOPee B TodrHes LY :

8900 B ORI @HEODTELH JLOBED. (PEIOLSEHS SCoErRed BKoRS SPoErRen.
TP STORTEIOB Tgesg STTE0 PO FE300& (Salmond) eDFPaHI0E” ‘(B89 B TITSS TSNS’
BIPRS00, (PEIOOE” ErES TILSE0 BES0SE” VIrSI”. 2 (SO0 BHom TRE) BiF00tw BYLD.
©wo® NETEREREY 8, TOETS B 930 JoSes TegRFSo.

2% (Case) : 92335 dE Vs 33575 e2® (Abdul Aziz Vs Masoom Ali)

B3 TS HHeSH DIYTey£a0 VAL SO FLI PATO TILII TOTW. S & AFON PRy
DYOSIOLS e T IYIO. PSTRY PEreS ErHos’ PSP VU, woR TSI FodS TOS IY
E7508° (PEHL0 T BI0WHS SPOErR BE T HEHY 80T

(98300 B SO B &N FTPer FGEDITISINIH GrEHAD SO S50 DES 25 (95780
5 (308 WIITFa0YL .

3.5.1 QSSFowoHes :
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oz @:m@%mw (Natural Love and Affection) : adoi‘@e)o SRS OGP Hoé& 8 ;53655 Ko Do
(DSTYIDI0O SO, (TSI IO STOErE) INTHE T 0Z5tH BowoH0s werod sTolers
DDDO BPSEFI® JED ©9:HS0d.
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Toey (Cases) :

1 50 DD Vsperd§ (Poonoobibi Vs FyazBuksh) : &8 ¢5: PP (I §0 TRy BOLSI
85 i (DI SO KD TOPE TODTYE. SIS iy ANHTOES By, B B3
T BY)IO. Be ST (308 Sy 008 P Jerodd (HBH00 BEFonar, e (D SOF
BE[L ORI VB)ES0HS WSP000:Y JIGB0 S8R0 §°6) AL coDSA.

e o o8] —' Do (%)

2 omed Vs FrSoE (Rajalukhy Vs Bhootanadh) : 2,7"65, EALe1S) :53&55 QZJO))&P &oemeren &0&e
INTOINS ;)"’6%56§ DOIEE PG, &S So0é 2,3"65 B GoE8, S (&I ol 3";533& S;;SOSCS°3§



is‘g;bé 3‘3050%-:»: 7 3.11) :é)aéoo)E

&

25 DB SORTY WD, e TS Hirw (PIrSICITe 380 W&y SHOASOWS
DTN BB $HOSED §°) HKd) 0wD)SA.

3 305&;5‘3&3 Vs CSo?iiJ‘ngb (Venkata Swamy Vs Ranga Swamy) : & E06° V, Ren )0 0.
V5es (D50, TEYOIENO SEEON S FPEEN R eDpod efécaw’i)é 2.5 B3R DBI0
T 3T, 5 &H)0E0 (P50 eWpoD SETOEH Rerdor YDA Vi oo I, B
SORTE DI (D THogI0 FT IH)ES0ES WTF00:Y JTGESE 5065 57 S
aﬁ)‘)é&.

4 Dar Vs 35008 (Bhiva Vs Shiva Ram) : &3 $08° 38 85‘6&65;533&@68 2,55 BOES T S8
JAIBOG° B> eae:mé?;)eff BENET GO, OF) S80)0 PRIGSD $00E5DoNT® GHBrHED
Shelathv OF) B ey FerS® K 8K S0 B520)68 @IS, S50y VIO oL S &8
DD SPORTE) DRHITYE. LTS ST 2SR AT EBOBT S0 oen SESr
T BR)TE. B3 SOETE Hres (D5 SO B)GIER, WSP000Y B0 3908 TE°
BK) c0D)SB.

265::513065 %@ (Compensation for Voluntary Services) : AIBI°, e 5§§ 55053 5355 TR SIH

Do eeigS BEF oo BOES A8 AZT® DI R, VA0 M VY &8 DIOK R, BIFAPAE
§08 F5n) BYOSEIS STOETEY TROK0E 9erod STOErE) (FAPOTIPEHT HEDHYHS0B.

AeS 5588 BE0Y), 500 D) 08B, A B § 3B)%0. BeoHd i 8. 10000 A% 3RS
BINE. 3O JEHS STOErSy @H&E0a.

3% (Case) : %3¢ Vs e@d®o (Sudha Vs Abraham) : &3 T0S® P ol I S5 63_3‘3"88 &Boes58%H

&

DI BALIOVIOT Q D EBT. Q, P Bo¥) B D @IHIZS HI0o IKroDTE. P Jethd
IO ST BIH VIO DRSO TS §Q) vosS e S8H Q & Fods b’:ﬁao& DO
TIRSE0 DA, B3 TORTRIO WDOODTIIR)ID S 3T

SLISTALY) ?.’:éé?é e&es (Time Barred Debts) :  SPo&5%0 RSN e ORI FEES0° BHIID
20083([{e0 DPS PrSFEIN® (T, HOSEO T LTS WOSHE L @O0 INGINK 2EITS
S0 BRETTR. & HEH OGS OPS JrOs w)0Esw HESI0 ©HS08.

20ed8 ODERT To G, JoFTey IFoIS e T TG’ ID QS wrd eoerdn.
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I DD 0eeETerdd JenB. SR TPEEN RS SHTS (HSIOT0 B 8 WIS® Do SOA
BRE e IS,

5 555‘\) TogrKyen (Agency Contracts) : 25RO SHCIISVINTIRGY 7055 185 (35750 DE?&Q SR
Ao T (HEHO0 SV S

6 Toryy WIS Yoot TroNn J&hoSes oYy erEgSd 36360‘)&3& SPOS0
FEROTIOVSYE (HAHO0 ©FVE0 Bk, S SPoS FERCDS §'E SPOErYy (FEIOTT S
BES50 P08,

3.6 SHrIe @Hen:

5 Srd e @Hee :
L (P9H050 oSrI ?
2. oSS (OO0 08 D ?
3. cﬁ%g Vs 35S (Dutton Vs Pool) oS dsoeen (°0S050.
4. @Z)éf) ZR) SRS (Privity of Contract) 55730 ?
5. TS BETOBZ0/ HEY o0,

10 Sr8o) @ ($Fee :
L “P8%900 (W §°85D GoESBH” - ISBowHI®.

2. P (28900 HEDHDS (HPH00 7 - 30 TEHF| I8, IS THELF YIS
Xo ;5593"55“@3 (TPT503500.

3. “PEV00 TOSOST GOEISITO B - DSBOBLIW.
4. “RDEI00 JPYFONM GOEIBR" - DHFB0LS0.

20 S0 (B :
L (98500 AKDOD, (HBH00 e3Fsren &7, 0.

2. B8DOO VR 3008 SIS THBH” RS S0 G0, Fofn THEHTZI0TH
Ko S5ergsmo e ?

3. 98300 B STo|Ery BYEL” - ITIN0YOR (TS0,

4. "TolrHd’ ©020c50 B 58 solEryp o IoHBeH” - $0)0d, WIFooYes I
&OE3 (FPa5050.
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3.7 SKNEAS (Koqres :
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Contract Act, 1872

A.C. Patna

K. Ponnuswami & K.K. Puri
Avatar Singh

Avatar Singh

M.C. Sreekala

ND Kapoor

Dr. S. N. Maheswari

E. Venkatesam

3. 13 (Hoboo =

Bare Act

Indian Contract Act, 1872, Asia Publishing House, Bombay

Cases and Materials on Law of Contract, Eastern Book Co., Lucknow
Law of Contract, Eastern Book Co., Lucknow

The Principles of Mercantile Law, Eastern Book Co., Lucknow

A Manual of Mercantile Law, S. Chand & Co., New Delhi

Mercantile Law

Business Law

Mercantile Law
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(Capacity of Parties)
4.0 oF5e :
Ba PEO SHAS SHIE 1 S+ ($08 INATTen BeOTOETHD.
D) Be FBoS Fho ©E S ©fo BeonE S0,
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TORTY Fhen VSHBIS & SOETR BYE. STOETR TREI Fho ©8E - VST SO HB0D TEBAL
SO 5630 ES 11 AS0e BOCHUBVIH. ©SYSH SCETe I TS0, & -

(1) S (Status)  (2) 3OS §§e>§o (Mental Deficiency)
3) 9K DG (Unsound Mind)
B3 S SO SOBORHODT &RSEEBERD BIHS HYES” SrESD),

‘é§§ -4.1
SPOETE) @SE S SBESE
5] oJ° N

1L o 2. S53E Fsog0 3. @JI% Do
! Lo | = ! I |

Aol B.oS  C.5)Y D oo ATy B Sorbeo C. (@O e

Foe o o For
L 2333 LPhen 1L ooty T
CEgdRS®, ) gz 5
S L T
57800 3. 6 ORD
2. 238 ?
JBoHew
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SO VNTHHS Fho w5 S Tl T SoS MY, FowE T Sos ), HB o 50
R, FOFBE Foe S0 I DEYESE)0.

421 adch S0 508 ©SYS : 83 @030 (§05 I TSVI SO BIYS SeoreEod. 368" (1) B8
TEFSrOTH (2) B Forgdstoen (3) BB AP HEY IS,

1. 238 6%15@395@3 (Foreign Sovereigns) : aoéocéoé"si) §8q3e>o 58 Seals 0P oD
D0, 0059, WEIF AP TOP TIO™ @533555 5% 08 DI HOYH0B. V0L
B8 oErfBRS STOHH0E S Fedd FHD) S eSS, &8 I¥ SFHH Sah
S50 S IT A& 5 werod Il JTSEs DA,

2% (Case) : RS Vs I&oqgs es5 §%588 (Mighell Vs Sulthan of Johore) : &8s $08° ‘éoezgs s 8585
oS IBE TergQRS “war w58 @i 1% DHSE 300’ BHHEP WA &I AIA
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238 Frorgdsoes (Ambassadors) : 58 2900S° S IR @@5@3@@& 3803 JoHSTen
SET0w. ST @eroed SO RO aoﬁodﬁoé’s SESHS stolgrRenn HBKeIoN. S
STOTROM0 FOHOE §hen BRSSP, ESBI0S’ B8 TErgRshes, B8 TERshos’
R TOHY) SOETHOH F0K0ES” P 0T 38F00. 2.8 3¢ TOS® olErgen MWBDHE,
TR 95000 DTIEIL T°a® BT SBS0E IS @"?owg &°& (Civil Procedure Code) %gs 86
(B5°50 Bol (HEHe S OPS PBEDS GYSHSEO &0 03 BFoS® Feen werod
PO KT,

QBB ¥ BoPpos (Alien Enemies) 1 5o8 BIS0SH DJae S¥os CBE0 HOPONS e & Horaw
BB BB HGIL0 VOLFLD. HEOTEFINSH V0POHOVS T 508 BIS® &) o T
BB HHIYw TW. w¥ ¢ DI TIyeo I TS &o8 oY Sree BB Yoo
$BKE30EO K08, e TTOTE 0¥ S IFonoSEI &8 58 BB MY eyore Sor
e e oJ° €9
o3 A0 & I8 Bk, FEOSYY) B TE @S ITHI0MH 2 IPYowoiSIBIY Igeses
ac] @

BT, B3 VA0HOSE” o35 BI0E™ FFELITT™e0, OO THEHRITE 0 2.8 BEOI &IYAHA
DRI, SHTIE PO FOrY INES Ao a0y 52008° 95000 PO I B,
B0 AV SETS @00 BEYSD. &8 Y cingfo Trer STe0 EIJAS O SAS
SETE STOETE) wrEgS [TEr WVOLIHO SHY). €8 SIS JHe SOErE) ereie S0k
A8 BotHeaeh.

4.2.2 Fpo¥ e : B3 @00 (§08 1. Phev, 2. OTTEY 3. STENTAIH DEYSIK).
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(3)

PB&en (Convicts) : Bew BES 9:5083J0T IO PO (Convicts) e0erDd. SORTR® 'foosa‘;) 0508
@SVES0. o 5“23‘51) S0Ks. S“ZS‘SQ"" &) $55505%3 S“ZS‘SQ"" D) DI Poeod. (A free
mind in free body). Seoe &8 5¢8 SlolauletetoN 362)065;53368 DRYIPes> Sg508 20308 33
ODIBHGO (ticket of leave) GOE S) OB FTORFEY TS VIS, TF IT) ©YS
§°6" ek, et OR GO oS SWIS &3 T e FOLEO BEHIHS0H.

daorerdy (Insolvents) @ §°6) T8 BT O@H (DE5Q0T0ES I3 “DIrermrdd” @oerh.
DTS ET (SEEOBRES SHITS & 558 e5] Wdpes BTe° TIEHTZEST0 0320 8238
(Official Receiver or Official Assignee)3 So|EQ0. S"’aaéé eﬂ?.’)o)éf) 008 DFT T B3 es3
¥02ORODT FORTRED BnEs5erds ey S e,

=690 (Corporations) : S°§e50a 5300 DS VROBES SO STSHE SENTIR. e PSS
SSI0 5B TOErRen DESHESIR)W. S T DHS® €500 STSE)D. DE00SSI).
DAY SFRNOP TPTer IADIEY.  20HS SgHeo IBP TIred SHWOTIR). 3D IO
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DOV IGINS'D JAITOH Fod SPTS VIO TYO° SN0 AKIHT0ET0n. S
DB F°RE &350 B50HS T°AE ¥80°8 H0200500S 2RO AEYEDHESY.

GO 1 AT 2)OrPe0. I SO 08 S 540 §'Q) eogen DY (A) FT0BS SPolErRe,
DYB SToETHoo B DADS ©) SoPFS STolErgHen 7 BBSS S(¢S (Common Seal) B
329 (B) 502 Q Tgosrod® F2osoer BOASE" @0 SupBieirosd oS SoRTHON
IS AEYTHESEY). 0o (HTS BIETOH DS B @SSHS ©oTeS” IBHH)
SPOETHRE SODIY WOROBY). VL0  STORTREd VHSTTBSHID (Ultravires) eyarow. (C)
TGP0 T (5O E0DIE e BIYWI 0RO (BINHOM Poeod. Ba @y BB) ©HSEO
502 DAS$H08° AoLSTSP (Articles of Association)S® FPocHHSS2E &0ew0d. es Fon SHoc,
S0 edp Ty o DIH YEDHHY) SoErRes ©dS oSS (Ultravires) STolgrgenn
$BKEBOTES 0N, T FOI E0DIS D ey S,

423 HQ 5% (Professional Status) : S+ 38% $os eraity, PEE '535"&.5:5&335&.
— o ™ e

ey, TEE (Lawyers, Doctors) @ A0 ESS)8, JETHNY @08 &) NJF05, SRS PR 0.

B S°TEIN0 SO Fofiw TP G, [HS°0 Gty 38 Ferg@Stre (Clients) S8 ©020H00S STOErS
B0 &I TYY. VIT I)Y SIS wOR Yo ToErHe wHen BBIBY STolErGes. ©B Ao
T S5 DROWD SH 2o IHreo B WEO I IANeH JBEH. OST @) KT HEPS

SPoErRIn 5.

SR gTEAD SO 98 (RSN TPEH T8 FETRS ST, TED T0 FH0S” 30 dwe §EH
e (o8] [sp] QM

T2HF) SOETRe JEIPSD. S0 T08 Be IR SORTE ©IYS &S THBIw.
= o®

4.2.4

o>os 5% (Marital Status) :

QIS ége:o (Married Women) : ao?ioa‘oé% @“602;5065’S DJI°oT°es @o§ S"O@J‘é)é’S @3%03 ToE), geso.
[sp] - e

304 gD T KO @ éb@(‘?}) e s JFRoDIB. (1) S756s¥ (2) ITTS - @SA® oo

BOTD)ES $008 JIE B FE00S SEH ST FY w0 YOS PY) $¥. Be SIS w8y Sgdeo o8

SBE0E” 2EGS TOSEOE SIS &EFH @ DO WY, S B I I T8y, BTN

(3) DTS ¥ BS0STO. Foe3E, ForES SIS’ TOLTE BYS 600D (X YW IAGHOS’ Foi

TP Zod" deroe Biso Be.

520 1936 01 SKTS 0EGS DETOST0MD B¢y B 05088 580 BT, V) o0& goKoS”
SO B S IAEH0S” (§ HHWOH Jorodd ISKS Se.

308 THSD SToRrY TIERPE, (BSV0 TGS 008 (&, HWE A0S oI Y KHB0D
Aol B BeH. PO SBI @m Q) 5570 SPoETrRes BRETEH)D. WS @Deb 38 DS
5000 TRORTe) TADSEND. AEOSII)H. FEHEP TT e IEHIWI. BWen P TTe
BI)D. 08 VSVTOH ITIS @% P B € DI 458 WEOFEIT . 9Lm0eYPED & 55 S LI
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DEOEI SEITOR00. HITIINSE’ (33 OTOW (R 50" &R (FBGS el WNTLHS TS0 Hod.
P08 &5 SR S5 JRLOFTO GIBTAODHETS ). K6 K.

4.3 S350 §§e>§§:p :

B (Minors) : ST H52) BEDKE BoE SrSVE HEFEH SOEE. OB I PsogEn

SOT oSBT SPOETHE 9S8 e. 5805 eded ey (Indian Majority Act) ES 3 (@s°50 ooHS Boe
et ™ e oJ° 5] = (v

ROBEHE B wreotd 18 Hon &°S°, MALS JT) B & ey 5% &F 8) (Court of Wards) ©d508® &)
21 H05SY0°0 SEH PIW® SOLTPED B KB, WO PIYH STorHS’ (HI80T 08 & &oE. 38 500
038 5563 §%0 bcz)éoa DS SG . Bs OIY BSOS TJOHT G0 PITI0 SFN0B. T8 oK) 0%, 5O
= o @« o o 97 «— e &= pord
PSS SoRBER08. T §' ol $50S" SEBROB. TEFOS® FAH0 WOBROB. THEDTFIN0 T0 FIEHI .
20 0 DIHLo. PIERTZO T8 DIH. 30 FOROLS TIE-E,

431 $o38; - TS TFSDRTZR0 1 2 0S STOETY] $Q0 (P50 PSY AT 8 28 B $od dgorr
DoLNo8.

63_35((5)@"5 SPo(¢ren I0e5ed 3008 B (Void Abinitio) Seol¢r5en. @33) ?D{Jef(Privy Council) %
YT B SORTES @PS A, BYATE TOErHe S I0rd B Vs S5 TS 5°S (MohiriBibi Vs
Dharmadas Ghosh) e Eo&® 633%605)5"6&.

3% (Case) : I=T0 B Vs éé&ms $5%5. (Mohiri Bibi Vs Dharma Das Ghosh) : &5 E08° 38 2.8
I B, TV oo W & 20,0000 SSP° (FP000SOE . 8,0000 FRITED. & SFSHAS 5003
I SrorS MHSHS TOS, HATH I ©IcH BSAS® TTTBIes BaIF S o0 BOWBTE.
esoooé‘:ao)e?)g T8 & TE)050% AGK0 B Bs SIP° AS°A) [T ON0THINE. BLTS (FOTH & I
VA, (TR QRS STFEIGE0 B0, T3) BYOBIIHE0 BEY FHOVTW. TR T°6 G0 F e,
T 3R)SeR ©OASHONS &, 8,00000 InGI0SH G(E (Decree) 30)OBHA TP ST, @3 TN >
DIHS” D1 SoErRes RS v SEESTD.

3L SPolErgen B SOErRes STHE0 SIS FoSEHH IO ST S 576 B SPFO0HENH
™ o8] [sp] e
DenoEs.

%o (Case) : 8800 Vs Ss830i (Arumuga Vs Durasinga) : s 308° 2.8 ;55:35 1S é@‘:ao)xéo &e.
500 P SHED (FW0E S (T Q)T Foeth W00 SHIS &5 S0 8 B (§7 (IR0 e
(R DT, FPSFPWHE Feo TpH YT §Y |TPWR0 Sew 5o BeE), (§7E (W00 STenH (B8P0
BED T SEIDITD.

DI - IFDS DTOBR0 1 PITH 0335,35?0%"095;533 (Doctrine of Estoppel) 3802565, FoSE 02305
$90D SOErE) ATHH0E oot SToRTE) BOE. SETS T Hath G PSHIY FH0D SToErEHH
BERDEDHESSE)S0. o8 ©°§§i§¢e%o (Indian Evidence Act) ?ogg 1156°2 Q%%g?ocgoé:sw (Doctrine of Estoppel)
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DITH SHOBE. B AT F&E esdgrs Vs B 888 (Sadik Alikhan Vs Jai Kishore) e IS ON @35) ?3‘35_
zso)bgaomsa.

o5 - o’y SPolergye Sods PS8 TR B @@Qﬁ%’éwm GOGITN. SR WEge®
E§\>°S§§DQDIT° DOEETES. Be (B0 Do), (PGS 350533533 DIGD e S00é SFowhe. ST SPolErHe
SO BITH om0 erGiBen GEFO0 SPEREE SN TS0, CrErey SRS, G&a° DI e
(TS (FP0ESe0 DESo0. Posth I 5333 (52 3RS TP wBOT e Bk

3% (Case) : TR0 Vs L%’Ji)s“é (Raghavachary Vs Srinivasa) : 5+ S008° 055 S5 D8 S5 Do
(3°0000858°) §708 ING) WNE0M FIYE. SLTE o O €8 SIP° JEDIHB08. oI @A
ORLNTESENS §°) HKLY cnD)I8.

o8 - Q.’;e%q)sao (Restitution) : Q.’)eﬁ?géojsao 3 HBA eﬂ?.’)o)ﬂoiioéa e eagc‘,in. ;_J(Sg SPo(¢ren Bgfi)
SPORTEIRD. OB TYoDHF Y0 FFODTINDS T8 FELHO s B e FodB TP AHardE S8R
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Table-1: Total Number of Consumer Complaints Filed and Disposed
Since Inception (1988) under Consumer Protection Law
Number of | Number of
Name of the Number of Cases Cases Percentage
Agency Cases Filed | Disposed Pending of Disposal
National

Commission 1,32,596 1,11,597 20,999 84.16
State Commission 9,43,620 8,18,719 1,24,901 86.76
District Forums 43,01,258 39,59,149 3,42,109 92.05
Total 53,77,474 48,89,465 4,88,009 90.92

Table-2:Top 10 Sector-wise Cases Filed in National Consumer

Forum from 2010 to 2020
Sector Percentage of Cases
Housing 35.84
Insurance 15.63
Banking 5.39
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